
 

 

Terms & Conditions of Sale 

Effective from: 28th February 2026 

Contact: enquiries@melodyjoan.com 

When you buy from Melody Joan, you’re agreeing to the following terms: 

• All prices are in GBP and include VAT (where applicable). 

• We do our best to show accurate photos and descriptions, but since some of our products 

are handmade, small variations make each piece unique. 

• Prices and product details might change occasionally, but your order is safe once you’ve 

checked out. 

• Full payment is needed before dispatch. 

• Please follow our product care and safety advice — we can’t take responsibility for damage 

caused by misuse (like unattended candles). 

Your statutory rights still apply. 

 

 

 


